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CUSTOMER COMMENTS 
 
 
NAME: ___________________________COMPANY:________________________ 
 
DATE: ___________________DATE CENTRE HIRED: ______________________ 
 
REASON FOR HIRE: __________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
Was it easy to find/good directions? _______________________________________ 
 
Did you find the Centre welcoming? _______________________________________ 
 
Did you find the Staff approachable and friendly? ____________________________ 
 
Would you use the Centre again? __________________________________________ 
 
Would you recommend the Centre to others? ________________________________ 
 
Would you consider becoming a regular user? _______________________________ 
 
Did you find the facilities suitable for your purpose? __________________________ 
 
Is there anything we could do to improve our services? ________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
Any other comments ___________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
 


